Content Removal Policy and Process

This document outlines the process Table Tennis England and its affiliated clubs, leagues, and event organisers should follow when content (photos, videos, live streams, or social media posts) is reported as inappropriate, harmful, or unwanted.

1. Principles
· TTE is committed to safeguarding, privacy, and respectful communication.
· Any individual has the right to request the removal of content they are featured in. 
· If content is found to breach policy or pose a safeguarding risk, it must be removed immediately.

2. Removal Process Overview
Step 1: Acknowledge the Concern
· Respond to the requestor within 24 hours (ideally).
· Log the request using the Content Removal Request Form.
· Reassure the individual their concern is being taken seriously and will be assessed promptly.
Step 2: Assess the Content
· Review the content based on the nature of the concern.
· Ask:
· Is the content inappropriate, offensive, or unsafe?
· Does it breach safeguarding guidance or privacy?
· If in doubt, remove content first and assess after.
Step 3: Take Immediate Action if required
· Hide, unlist, or remove the content from:
· Social media platforms
· Video platforms (e.g., YouTube)
· Website galleries or posts
· Do not delay action where children or vulnerable individuals are involved.
Step 4: Document the Action
· Record:
· Original content URL or screenshot
· Date and time of removal
· Reason for removal
· Person who made the decision
· Any further safeguarding referrals made
Step 5: Confirm Outcome
· Notify the reporting party of the action taken.
· Where appropriate, explain the rationale.
· Offer assurance regarding privacy and safeguarding commitments.
Step 6: Review and Improve
· Determine if the issue arose from:
· Lack of consent
· Poor content vetting
· Inadequate training or controls
· Take internal action to prevent future issues.


3. Reporting and Oversight
· Any serious safeguarding issue must be reported to the TTE Safeguarding Team:
· Email: safeguarding@tabletennisengland.co.uk
· Phone: 01908 208860 (option 3)
· Concerns may also be submitted via the TTE safeguarding concern form online.










Template: Content Removal Request Form

Name: ___________________________
Email/Phone: _____________________
Date of Request: __________________
Link or description of the content:

Reason for request: (tick all that apply)
No consent given
Safeguarding concern
Offensive or inappropriate
Privacy concern
Other: ____________________
Preferred outcome:
Remove entirely
Crop/blur individual
Unlist (not visible to public)

Internal Use:
Date reviewed: ____________________
Action taken: ______________________
Handled by: ________________________

Escalated to TTE Safeguarding Team: Yes / No


For questions or help, contact the TTE Safeguarding Team.


This policy should be reviewed annually or after any major safeguarding incident.

