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Privacy Policy
We at Table Tennis England of Bradwell Road, Loughton 
Lodge, Milton Keynes, MK8 9LA (“we” or “our” or “us
”) want to make sure all the personal information we have 
collected about you is safe and secure whether we collect it through our website or from other 
sources.  This Policy set outs our commitments to you, in compliance with and beyond the 
General Data Protection Regulation (commonly known as the  GDPR) and explains how we 
collect, store and use your personal information.

We may change this Policy from time to time so please check this page occasionally to 
ensure that you’re happy with any changes. By using our website, you’re agreeing to be 
bound by this Policy.

Any questions regarding this Policy and our privacy practices should be sent by email to 
help@tabletennisengland.co.uk, or in writing to Data Protection Officer, Table Tennis 
England, Bradwell Road, Loughton Lodge, Milton Keynes, MK8 9LA. Alternatively, you can 
telephone 01908 208860.

PRIVACY NOTICES

Collecting specific, relevant personal information is a necessary part of us being able to 
provide you with any services you may request from us or in providing services to our 
customers and members or just managing our relationship with you.

When we hold or use your personal information as a  data controller (see below for a 
description of what this is)  we will provide you with a privacy notice which sets out in detail 
what information we hold about you (such as your contact details, address, etc.), how your 
personal information may be used and the reasons for these uses, together with details of 
your rights.

Where we collect personal information from you directly, we will provide this privacy notice at 
the time we collect the personal information from you.  Where we receive your personal 
information indirectly, we will provide this privacy notice when we first contact you, first pass 
the data to someone else or within a month, whichever is the earlier.

We will only provide this privacy notice to you once, generally at the start of our relationship 
with you.  However if the applicable privacy notice is updated substantially, then we may 
provide you with details of the updated version.  You are encouraged to check back regularly 
for updates.

Copies of our other current privacy notices can be found below:
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·       Member privacy notice

·       Volunteer privacy notice

·       Privacy notice for everyone else external to our organisation

Please note that it is possible for you to be covered by more than one privacy notice, for 
example you may be a member and you may also volunteer. In this example both our member 
privacy notice and our volunteer privacy notice would apply to you.

THE DIFFERENCE BETWEEN DATA CONTROLLERS/PROCESSORS

A data controller is a person who controls how personal information is processed and used.  A 
data processor is a person who processes and uses personal information in accordance with 
the instructions of a third party, i.e. the data controller.

This distinction is important.  You have certain rights in relation to your personal information, 
for example the right to be provided with the personal information held about you and details 
of its use and the right to have certain of your personal information either erased or 
anonymised, commonly referred to as the right to be forgotten ( see below to see what rights 
you have).  These rights can generally only be exercised against a data controller of your 
information.

In most cases we will be a data controller of your personal information.  In any case where we 
are not a data controller this means that you cannot exercise these rights against us directly 
(i.e. where we only act as a data processor), but you can do so against the data controller 
(i.e. the person who controls how we process the personal information).  In these cases we 
will endeavour to inform you who is the data controller of your personal information so that 
you can direct any such requests to them.

Also it is only a data controller that will provide you with a privacy notice about your personal 
information, so where we process your personal information as a data controller we will 
provide you with a privacy notice.  Where we process your personal information as a data 
processor for a third party, that third party should provide you with a privacy notice which will 
set out details regarding the processing of your personal information, which should also 
include the processing to be carried out by us on their behalf.

HOW DO WE USE YOUR PERSONAL INFORMATION?

We will use your personal information as described in the privacy notice provided to you, but, 
for example, we may use your personal information to administer any account(s) you have 
with us or to send you information we think you might find useful, provided you have indicated 
that you are happy to be contacted for these purposes.  To see how we use your personal 
information, please see our current privacy notices, which can be accessed below:

·       Member privacy notice

·       Volunteer privacy notice

·       Privacy notice for everyone else external to our organisation
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WHO DO WE SHARE YOUR PERSONAL INFORMATION WITH?

Details of how we disclose your personal information are set out in the relevant privacy notice 
provided to you, but generally it is where we need to do so in order to run our organisation 
(e.g. where other people process information for us). In such circumstances, we will put in 
place arrangements to protect your personal information.  Outside of that we do not disclose 
your personal information unless we are required to do so by law.

If we transfer personal information about you outside the European Economic Area (EEA), we 
will let you know and ensure that all reasonable security measures are taken and that any 
third party processers will be required to process the information in accordance with 
information protection laws and we will notify you in your privacy notice if we are the 
information controller.

We do not sell, trade or rent your personal information to others.

HOW LONG DO WE HOLD ON TO YOUR PERSONAL INFORMATION?

Further details of how long we hold onto your personal information for are set out in the 
relevant privacy notice provided to you, but we will only hold your information for as long as is 
necessary or where you ask us to delete records we may delete it earlier.

The duration for which we retain your personal information will differ depending on the type of 
information and the reason why it was collected. However, in some cases personal 
information may be retained on a long term basis: for example, personal information that we 
need to retain for legal purposes will normally be retained for at least six years in accordance 
with usual commercial practice and regulatory requirements.

WHAT ARE YOUR RIGHTS?

Full details of your rights set out in the relevant privacy notice provided to you, but you are 
entitled by law to ask for a copy of your personal information at any time. You are also entitled 
to ask us to correct, delete or update your personal information, to send your personal 
information to you or another organisation and to object to automated decision making. Where 
you have given us your consent to use your personal information in a particular manner, you 
also have the right to withdraw this consent at any time.

To exercise any of your rights, or if you have any questions relating to your rights, please 
contact us by using the details set out in the “ Contact” section below. You can also 
unsubscribe from any direct marketingby clicking on the unsubscribe link in the marketing 
messages we send to you.

You should note that some of your rights may not apply as they have specific requirements 
and exemptions which apply to them and they may not also apply to personal information 
recorded and stored by us.  However your right to withdraw consent or object to processing 
for direct marketing are absolute rights.



If you are unhappy with the way we are using your personal information you can complain to 
the UK Information Commissioner’s Office or your local data protection regulator. More 
information about your legal rights can be found on the Information Commissioner’s website at 
https://ico.org.uk/for-the-public/.  However, we are here to help and would encourage you to 
contact us to resolve your complaint first.

LINKING WITH THIRD PARTY SITES

Our Site may, from time to time, contain links to and from the websites of our commercial 
partners, other regional bodies, advertisers and clubs. If you follow a link to any of these 
websites, please note that these websites have their own privacy policies and they will be a 
data controller of your personal information. We do not accept any responsibility or liability for 
these policies and you should check these policies before you submit any personal 
information to these websites.

In addition, if you linked to this Site from a third-party site, we cannot be responsible for the 
privacy policies and practices of the owners or operators of that third-party site and 
recommend that you check the policy of that third party site and contact its owner or operator 
if you have any concerns or questions.

SECURITY

We employ a variety of technical and organisational measures to keep your personal 
information safe and to prevent unauthorised access to, or use, or disclosure of it. 
Unfortunately, no information transmission over the Internet is guaranteed 100% secure nor is 
any storage of information always 100% secure, but we do take all appropriate steps to 
protect the security of your personal information.

LOG FILES

In common with most websites, our Site logs various information about visitors, including 
internet protocol (IP) addresses, browser type, internet service provider (ISP) information, 
referring / exit pages and date / time stamp.

We may use this information to analyse trends, administer the Site, track your movement 
around the Site and gather broad demographic information.

CHANGES TO THIS POLICY

Any changes we may make to this Policy in the future will be posted on our Site and, where 
appropriate, notified to you by e-mail. When we change this Policy in a material way, we will 
update the version date at the bottom of this page. Please check back frequently to see any 
updates or changes to this Policy and should you object to any alteration, please contact us 
as set out in the “Contact” section below.

CONTACT

In the event of any query or complaint in connection with the information we hold about you, 
please email help@tabletennisengland.co.uk, or write to Data Protection Officer, Table Tennis 
England,Bradwell Road, Loughton Lodge, Milton Keynes, MK8 9LA.
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Whilst this privacy policy sets out a general summary of your legal rights in respect of 
personal information, this is a very complex area of law. More information about your legal 
rights can be found on the Information Commissioner’s website at  https://ico.org.uk/for-the-
public/.

Version Date: 24 May 2018

 

Website disclaimer

The Table Tennis England web site and material relating to information, products and services 
(or to third party information, products and services) is provided ‘as is’, without any 
representation or endorsement made and without warranty of any kind whether express or 
implied, including but not limited to the implied warranties of satisfactory quality, fitness for a 
particular purpose, non-infringement, compatibility, security and accuracy.

We do not warrant that the functions contained in the material contained in this site will be 
uninterrupted or error free, that defects will be corrected, or that this site or server that makes 
it available are free or viruses or represent the full functionality, accuracy, reliability of the 
materials. In no event will we be liable for any loss or damage including, without limitation, 
indirect or consequential loss or damage, or any loss or damages whatsoever arising from 
use or loss of use of data or profits arising out of or in connection with the use of the Table 
Tennis England web site.

If any of these Terms and Conditions should be determined to be illegal, invalid, or otherwise 
unenforceable by reason of the laws of any state or country in which these Terms and 
Conditions is are intended to be effective, then to the extent and within the jurisdiction which 
that Term or Condition is illegal, invalid or unenforceable, it shall be severed and deleted from 
this clause and the remaining terms and conditions shall survive, remain in full force and 
effect and continue to be binding and enforceable.

These Terms and Conditions shall be governed by and construed in accordance with the laws 
of England and Wales. Any dispute arising under these Terms and Conditions shall be subject 
to the exclusive jurisdiction of the courts of England and Wales.

If these Terms and Conditions are not accepted in full, you do not have permission to access 
the contents of this website and therefore should cease using this website immediately.

 

If you would like any further information about anything on this page, please contact:

Information Requests Manager
T: 01908 208860
E: help@tabletennisengland.co.uk
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Sport:80 PLC Privacy Policy
Last Updated: 03/08/2018

1. Introduction

Sport:80 Services Limited (“We” / “Us”) is committed to safeguarding and preserving the 
privacy of our visitors.

If you access any of our website’s sub domains in respect of any of our clients 
(“Clients”) (“Client Sub Domains”), then our Client’s terms of use and privacy policy 
available on such sub domain shall apply to your use of the relevant sub domain, 
and shall take precedence over this privacy policy (and the documents referred to in 
it).

This Privacy Policy (together with our terms of use and any other documents referred to in 
it) explains what happens to any personal data that you provide to us, or that we collect 
from you, whilst you visit our website.

Please read the following carefully to understand our views and practices regarding your 
personal data and how we will treat it. By visiting www.sport80.com you are accepting and 
consenting to the practices described in this Privacy Policy.

The data controller is Sport:80 Services Limited of Unit 3, Neepsend Triangle Business 
Centre, 1 Burton Road, Sheffield, England, S3 8BW.

We have appointed Gary Hargraves as our data protection officer who is responsible for 
overseeing questions in relation to this Privacy Policy.

In respect of our Client Sub Domains, the data controller is the relevant Client and the 
data processor is Sport:80 Services Limited of Unit 3, Neepsend Triangle Business 
Centre, 1 Burton Road, Sheffield, England, S3 8BW. For the avoidance of doubt, we are 
acting as data processor only in relation to those technological services we have agreed 
to provide to the relevant Client via the Client Sub Domain pursuant to the Supply of 
Services Agreement entered into between us and the relevant Client. It should be noted 
that other organisations may also be acting as data processor on behalf of the relevant 
Client.

2. Information We Collect

In running and maintaining our website and providing services to you that will allow you to 
utilise the facilities on our website we may collect and process the following data about 
you:

2.1 Information about your use of our website with regards to each of your visits to our 
website. This may include: (i) details of your visits such as pages viewed and the 
resources that you access; and (ii)  technical information, such as traffic data, location data 
and other communication data.

2.2 Information provided voluntarily by you. You may give us information by filling in forms 
on our website 
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www.sport80.com or by corresponding with us by telephone, e-mail or otherwise. This 
includes information you provide when you use our website or if you report a problem with 
our website.

2.3 Information that you provide when you communicate with us by any means.

2.4 Information we receive from other sources. We may receive information about you if 
you use any of the other websites or any of the Client Sub Domains which we operate or 
the other services we provide.

3. Use of Cookies

Our website uses cookies to distinguish you from other users of our website. This helps us 
to provide you with a good experience when you browse our website and also allows us to 
improve our website. By continuing to browse our website, you are agreeing to our use of 
cookies.

Cookies provide information regarding the computer used by a visitor. We may use 
cookies where appropriate to gather information about your computer in order to assist us 
in improving our website.

We may gather information about your general internet use by using cookies. Where 
used, these cookies are downloaded to your computer and stored on the computer’s hard 
drive. Such information will not identify you personally. It is statistical data. This statistical 
data does not identify any personal details whatsoever.

You can adjust the settings on your computer to decline any cookies if you wish. This can 
easily be done by activating the “reject cookies” setting on your computer. However, if you 
use your browser settings to block all cookies (including essential cookies) you may not 
be able to access all or parts of our website.

We use the following cookies:

3.1 Strictly necessary cookies. These are cookies that are required for the operation of 
our website. They include, for example, cookies that enable you to log into secure areas 
of our website, use a shopping cart or make use of e-billing services.

3.2 Analytical/performance cookies. They allow us to recognise and count the number of 
visitors and to see how visitors move around our website when they are using it. This 
helps us to improve the way our website works, for example, by ensuring that users are 
finding what they are looking for easily.

3.3 Functionality cookies. These are used to recognise you when you return to our 
website. This enables us to personalise our content for you, greet you by name and 
remember your preferences (for example, your choice of language or region).
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3.4 Targeting cookies. These cookies record your visit to our website, the pages you have 
visited and the links you have followed. We will use this information to make our website 
and the advertising displayed on it more relevant to your interests. We may also share this 
information with third parties for this purpose.

3.5 Please note that third parties (including, for example, advertising networks and 
providers of external services like web traffic analysis services) may also use cookies, 
over which we have no control. These cookies are likely to be analytical/performance 
cookies or targeting cookies.

Except for essential cookies, all cookies will expire after 12 hours.

4. Use of Your Information

We use the information that we collect from you or you give to us to allow you to utilise 
the facilities on our website and access Client Sub Domains. In addition to this we may 
use the information for one or more of the following purposes:

4.1 To provide information to you that you request from us relating to our products or 
services.

4.2 To provide information (or permit selected third parties to provide information) to you 
relating to other products that may be of interest to you. Such additional information will 
only be provided where you have consented to receive such information.

4.3 To inform you of any changes to our website, services or goods and products.

4.4 To ensure that the content from our website is presented in the most effective manner 
for you and for your computer.

4.5 To administer our website and for internal operations, including troubleshooting, data 
analysis, testing, research, statistical and survey purposes.

4.6 As part of our efforts to keep our website safe and secure.

4.7 To measure or understand the effectiveness of advertising we serve to you and 
others, and to deliver relevant advertising to you.

4.8 To make suggestions and recommendations to you and other users of our website 
about goods or services that may interest you.

We will only ever use your personal data with your consent, or where it is necessary in 
order to:

enter into, or perform, a contract with you;

comply with a legal duty;

protect your vital interests;



remember your preferences e.g. if you ask not to receive marketing material, we will keep 
a record of this; or

for our own (or a third party’s) lawful interests, provided your rights do not override these.

In any event, we will only use your personal data for the purposes for which it is collected, 
or purposes which are very similar.

You can withdraw your consent at any time to our processing of your personal data for 
any purpose at any time, by contacting us at the email or postal address set out in 
paragraph 10.

5. Disclosing Your Information

We may share your personal information with any member of our group, which means our 
subsidiaries, our ultimate holding company and its subsidiaries, as defined in section 1159 
of the Companies Act 2006.

We will not disclose your personal information to any other party other than in accordance 
with this Privacy Policy and in the circumstances detailed below:

5.1 In the event that we sell or buy any business or assets, in which case we may disclose 
your personal data to the prospective seller or buyer of such business or assets.

5.2 If Sport:80 Services Limited (or substantially all of its assets) are acquired by a third 
party, in which case personal data held by it about its customers will be one of the 
transferred assets.

5.3 If our ultimate holding company, Sport:80 plc (or substantially all of its assets), is 
acquired by a third party, in which case personal data held by us about you will be one of 
the transferred assets.

5.4 Where we are legally required by law to disclose your personal information, or in order 
to enforce or apply our terms of use.

5.5 To further fraud protection and reduce the risk of fraud.

5.6 To our business partners, events organisers, sporting federations, service providers, 
suppliers and sub-contractors for the performance of any contract we enter into with them 
or you. We will ensure that any written contract we enter into with them will provide that 
they, as a data processor, (i) will process personal data disclosed by us to them in 
accordance with instructions from us and (ii) are to comply with obligations equivalent to 
those imposed on us and as set out in this privacy policy.

6. Storing Your Personal Data

In operating our website it may become necessary to transfer data that we collect from 
you to locations outside of the European Economic Area (“EEA”) for processing and 



storing. By providing your personal data to us, you agree to this transfer, storing or 
processing. We do our upmost to ensure that all reasonable steps are taken to make sure 
that your data is treated securely and in accordance with this Privacy Policy, to ensure 
that a similar degree of protection is afforded to it in line with UK Data Protection 
legislation.

Where we have given you (or where you have chosen) a password which enables you to 
access certain parts of our website, you are responsible for keeping this password 
confidential. We ask you not to share a password with anyone.

We will only retain your personal data for as long as necessary to fulfil the purposes we 
collected it for, including for the purposes of satisfying any legal, accounting, or reporting 
requirements.

To determine the appropriate retention period for personal data, we consider the amount, 
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised 
use or disclosure of your personal data, the purposes for which we process your personal 
data and whether we can achieve those purposes through other means, and the 
applicable legal requirements.

Unfortunately the sending of information via the internet is not totally secure and on 
occasion such information can be intercepted. We cannot guarantee the security of data 
transmitted to us electronically; sending such information is entirely at your own risk. Once 
we have received your information, we will use strict procedures and security features to 
try to prevent unauthorised access.

7. Third Party Links

On occasion we include links to third parties on this website. Where we provide a link it 
does not mean that we endorse or approve that website’s policy towards visitor privacy. 
You should review their privacy policy before sending them any personal data. 

8. Changes to the Privacy Policy

Any changes we may make to our Privacy Policy in the future will be posted on this page 
and, where appropriate, notified to you by e-mail. Please check back frequently to see any 
updates or changes to our Privacy Policy.

9. Access to Information

Our website may, from time to time, contain links to and from the websites of our partner 
networks, affiliates and advertisers. If you follow a link to any of these websites, please 
note that these websites have their own privacy policies and that we do not accept any 
responsibility or liability for these policies. Please check these policies before you submit 
any personal data to these websites.

We want to ensure you remain in control of your personal data. Part of this is making sure 
you understand your legal rights, which are as follows

The right to confirmation as to whether or not we have your personal data and, if we do, to 
obtain a copy of it (this is known as a subject access request) within one month of our 



receiving your request;

The right to have your data erased (though this will not apply where it is necessary for us 
to continue to use the data for a lawful reason);

The right to have inaccurate data rectified;

The right to object to your data being used for marketing or profiling; and

Where technically feasible, you have the right to see any personal data you have provided 
to us which we process automatically on the basis of your consent or the performance of a 
contract. This information will be provided in a common electronic format.

10. Contacting Us

Please do not hesitate to contact us regarding any matter relating to this Privacy Policy at 
support@sport80.com or by writing to us at Sport:80 Services Limited, Unit 3, Neepsend 
Triangle Business Centre, 1 Burton Road, Sheffield, England, S3 8BW.

You have the right to make a complaint at any time to the Information Commissioner’s 
Office (ICO), the UK supervisory authority for data protection issues ( www.ico.org.uk). We 
would, however, appreciate the chance to deal with your concerns before you approach 
the ICO so please contact us in the first instance.

Last Updated by Freeths LLP: 13th April 2018
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