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TABLE TENNIS ENGLAND 
PRIVACY NOTICE 

This no(ce applies to you if we process your personal informa(on and you are not an employee, 
volunteer or worker of ours, a prospec(ve candidate employee, volunteer or worker or an individual 
to whom we have provided a specific privacy no(ce. You may be, for example, be an a>endee at one 
of our events, a user of our website or someone who is affected by any of our ac(vi(es. 
References to we, our or us in this privacy no(ce are to Table Tennis England of Bradwell Road, Loughton 
Lodge, Milton Keynes, MK89LA. 
We may change this Policy from (me to (me so please check this page occasionally to ensure that 
you’re happy with any changes. By using our website, you’re agreeing to be bound by this Policy. 
Any ques(ons regarding this Policy and our privacy prac(ces should be sent by email to 
info@tabletennisengland.co.uk, or in wri(ng to Bradwell Road, Loughton Lodge, Milton Keynes, 
MK89LA. Alterna(vely, you can telephone 01908 208860. 

We are commi>ed to respec(ng your privacy. This no(ce is to explain how we may use personal 
informa(on we collect before, during and aSer your rela(onship with us. This no(ce explains how we 
comply with the law on data protec(on and what your rights are and for the purposes of data 
protec(on we will be the controller of any of your personal informa(on. 

1. PERSONAL INFORMATION WE COLLECT 

We collect, use, store and transfer different kinds of personal data about you to enable us to provide 
you with (ckets; to give you informa(on on opening (mes and travel; to help us monitor and improve 
the services we provide and, where we are permi>ed to, to tell you about upcoming events that we 
think you may like. 
Personal data, or personal informa(on, means any informa(on about an individual from which that 
person can be iden(fied. It does not include data where the iden(ty has been removed (anonymous 
data). 
We may collect, use, store and transfer different kinds of personal data about you which we have 
grouped together follows: 

• Name and contact details – this includes your name, (tle, billing address, delivery address, 
email address and telephone numbers. 

• Data of birth informa(on 
• Payment informa(on – this includes your bank account and/or payment card details. 

• Purchase history – this includes details about (ckets and services you have purchased from us. 
It may also include your vehicle details if you have purchased parking. 

• Profile informa(on – this includes your username and password and your interests and 
preferences. 

• Linked account informa(on – this includes your Facebook ID and Twi>er handle if you link your 
accounts to us. 

• Marke(ng preferences – this includes your preferences in receiving marke(ng from us and 
your communica(on preferences. 

• Survey responses and compe((on entries 
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• Customer service history – this includes interac(ons with us over the phone, via the website 
or on social media. 

• Informa(on about your device and how you use our websites and apps – this includes 
informa(on you give us when you browse our websites or apps, including your internet 
protocol (IP) address, browser type and version, (me zone seang and loca(on, browser plug- 
in types and versions, opera(ng system and placorm, as well as how you use our websites and 
apps. 

We also collect, use and share Aggregated Data such as sta(s(cal or demographic data for any 
purpose. Aggregated Data may be derived from your personal data but is not considered personal data 
in law as this data does not directly or indirectly reveal your iden(ty. For example, we may aggregate 
your Usage Data to calculate the percentage of users accessing a specific website feature. However, if 
we combine or connect Aggregated Data with your personal data so that it can directly or indirectly 
iden(fy you, we treat the combined data as personal data which will be used in accordance with this 
privacy no(ce. 
Unless we have told you otherwise in a specific privacy no(ce, we do not collect any Special Categories 
of Personal Data about you (this includes details about your race or ethnicity, religious or philosophical 
beliefs, sex life, sexual orienta(on, poli(cal opinions, trade union membership, informa(on about your 
health and gene(c and biometric data). The only excep(on to this is where you have specific disability 
needs which we need to be aware of in order to make reasonable adjustments and be able to perform 
our contract with you and comply with our obliga(ons pursuant to social protec(on and equality laws. 

It is important that the personal data we hold about you is accurate and current. Please keep us 
informed if your personal data changes during your rela(onship with us. 

2. SOURCES WE COLLECT YOUR PERSONAL INFORMATION FROM 
We will collect personal informa(on from a number of sources. These may include the following: 

• Directly from you: when you indicate that you may wish to a>end an event, complete forms 
we provide to you, respond to a survey, use our website, enter our compe((ons and 
promo(ons, make a claim, make a complaint or communicate with us directly in some other 
way. 

• Our website: provides us with informa(on about how you use it and the devices that you use 
to connect to our website. 

• Any other governing bodies, regional bodies or clubs for the sport: to allow us to properly 
administer the sport on a local, regional and na(onal level. 

3. WHAT WE USE YOUR PERSONAL INFORMATION FOR 

The table below describes the main purposes for which we process your personal informa(on, the 
categories of your informa(on involved and our lawful basis for being able to do this. Which will apply 
will depend upon the nature of your rela(onship and interac(ons with us. 

Purpose Personal informaOon used Lawful basis

To enter into and 
perform contracts, 
where we may be 
supplying 
products/services to you

All the personal informa(on 
we collect

To enter into and perform 
contracts with either 
yourself or the organisa(on 
that you 
represent
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Deal with your queries 
or complaints, claims, 
legal disputes or raise 
queries, claims, legal 
disputes or complaints 
with you

All the personal informa(on 
we collect

This may be necessary to 
perform a contract with you 
or the organisa(on that you 
represent

We have a legi(mate interest 
to improve the services and/
or products we provide

To defend, bring or 
establish legal claims

Maintain and improve our 
services and/or products

All the personal informa(on 
we collect

We have a legi(mate interest 
to improve the services and/
or products we provide

Data analyOcs and How you use our website We have a legi(mate interest

staOsOcal analysis to help to improve the online services

us improve our online we provide and user

services experience

Determine services and/
or products that may be 
of interest to you

All personal informa(on 
we collect

We have a legi(mate interest 
to improve the services and/
or products we provide and 
to determine which products 
and/or services you may be 
interested in

To provide you with 
requested 
informaOon

Contact details and services 
and products or other 
informa(on that you have 
requested we provide to you 
or your organisa(on

To comply with any 
request made by you

For the purposes of Images in video and/or

promoOng the sport, our photographic form.

events and membership

packages.
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Direct markeOng Contact details and services 
and products that we have 
determined may be of interest 
to you or your organisa(on 
and/or which you or your 
organisa(on has purchased in 
the past

We may ask for your consent 
to process your data for this 
purpose, you may revoke your 
consent at any point. 
Alterna(vely if you or your 
organisa(on has purchased 
similar services or products 
from us previously we may 
market similar products or 
services as a legi(mate 
interest in developing our 
organisa(on. You have the 
right to opt out from such 
marke(ng at any 
(me
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For some of your personal informa(on you may have a legal, contractual or other requirement or 
obliga(on for you to provide us with your personal informa(on. If you do not provide us with the 
requested personal informa(on we may not be able to properly perform our contract with you or the 
organisa(on you represent or comply with legal obliga(ons and we may have to terminate our 
rela(onship. For other personal informa(on you may not be under an obliga(on to provide it to us, 
but if you do not provide it then we may not be able to properly perform our arrangements with you 
or the organisa(on you represent. 

Where you have given us your consent to use your personal informa(on in a par(cular manner, you 
have the right to withdraw this consent at any (me, which you may do by contac(ng us as described 
in the “ContacOng us” sec(on below. We will generally only ask for your consent for direct marke(ng. 

Please note however that the withdrawal of your consent will not affect any use of the data made 
before you withdrew your consent and we may s(ll be en(tled to hold and process the relevant 
personal informa(on to the extent that we are en(tled to do so on bases other than your consent. 
Withdrawing consent may also have the same effects as not providing the informa(on in the first place, 
for example we may no longer be able to provide marke(ng informa(on to you. 

Holding any events Your contact details, details of 
a>endance, your comments in 
response to any surveys or 
forms and dietary 
requirements

We have a legi(mate 
interest in holding events 
and tracking a>endance and 
providing appropriate food 
and drinks at events 

We may also have a legal 
obliga(on to comply with 
health and safety 
requirements

To comply with our 
legal [and regulatory] 
obligaOons

All the personal informa(on 
we collect

To comply with any legal 
[and regulatory] obliga(on 
or requirement

To manage our 
relaOonship with you 
and to operate our 
organisaOon

All the personal informa(on 
we collect

We h a v e a l e g i ( m a t e 
interest to operate our 
organisa(on in an efficient 
way and to expand our 
organisa(on 

To enter into and perform 
contracts with either 
yourself or the organisa(on 
that you represent

Storage of records 
relaOng to you and also 
records relaOng to our 
organisaOon

All the personal informa(on 
we collect

To be able to manage and 
fulfil any contract with you, 
we may have a legal 
obliga(on to do so and we 
also have a legi(mate 
interest to keep proper 
records



6

We may anonymise and aggregate any of the personal informa(on we hold (so that it does not directly 
iden(fy you). We may use anonymised and aggregated informa(on for purposes that include tes(ng 
our IT systems, research, data analysis, improving our site and developing new products and services. 

4. WHO WE SHARE YOUR PERSONAL INFORMATION WITH 

We may share personal informa(on with the following par(es: 
• Any party approved by you. 

• To any governing bodies or regional bodies for the sports covered by our club: to 
allow them to properly administer the sports on a local, regional and na(onal level. 

• Other service providers: for example, email marke(ng specialists, payment 
processors, data analysis CCTV contractors, promo(onal advisors, contractors or 
suppliers and IT services (including CRM, website, video- and teleconference services), 
including: 

▪ Selected members of Na(onal Council/County Table Tennis Associa(ons 
▪ Selected League and Club administrators 
▪ Two Circles (Data Analysis) 
▪ Club Spark (Club Placrom) 
▪ Sport:80 (tournament placorm) 
▪ Rocca Crea(ve (TT Leagues) 

Data Processing Agreements are in place, where appropriate, with the above organisa(ons and they 
are GDPR compliant. Your data will only be used in line with the basis for processing your data. Data 
will be anonymised where possible. 

• The Government or our regulators: where we are required to do so by law or to assist 
with their inves(ga(ons or ini(a(ves. 

• Police, law enforcement and security services: to assist with the inves(ga(on and 
preven(on of crime and the protec(on of na(onal security. 

We may provide third par(es with aggregate sta(s(cal informa(on and analy(cs about users of our 
products and services but we will make sure no one can be iden(fied from this informa(on before we 
disclose it. 

We do not disclose personal informa(on to anyone else except as set out above unless we have your 
consent or we are legally obliged to do so. We do not sell your data. 

5. DIRECT MARKETING 

Email, post and SMS markeOng: from (me to (me, we may contact you by email, post or SMS with 
informa(on about products or services we believe you may be interested in. 

We will only send marke(ng messages to you in accordance with the marke(ng preferences you set 
when you either create your account, that you tell us you are happy to receive or where you or the 
organisa(on you represent have purchased similar services or goods from us previously. 

You can then let us know at any (me that you do not wish to receive marke(ng messages by sending 
an email to us at marke(ng@tabletennisengland.co.uk or by using the by using the details set out in 

mailto:marketing@tabletennisengland.co.uk
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the “ContacOng us” sec(on below. You can also unsubscribe from our marke(ng by clicking on the 
unsubscribe link in any marke(ng messages we send to you. 

6. TRANSFERRING YOUR PERSONAL INFORMATION INTERNATIONALLY 

The personal informa(on we collect is not transferred to and stored in countries outside of the UK and 
the European Union. 

Our directors and other individuals working for us may in limited circumstances access personal 
informa(on outside of the UK and European Union if they are on holiday abroad outside of the UK or 
European Union. If they do so they will be using our security measures and will be subject to their 
arrangements with us which are subject to English Law and the same legal protec(ons that would 
apply to accessing personal data within the UK. 

In limited circumstances the people to whom we may disclose personal informa(on as men(oned in 
sec(on 4 above may be located outside of the UK and European Union. In these cases we will impose 
any legally required protec(ons to the personal informa(on as required by law before it is disclosed. 

If you require more details on the arrangements for any of the above then please contact us using the 
details in the “ContacOng us” sec(on below. 

7. HOW LONG DO WE KEEP PERSONAL INFORMATION FOR? 

We will keep your personal informa(on for as long as is necessary for the purpose for which it has 
been obtained and then for as long as there is any risk of a poten(al claim, which will be dependent 
upon the limita(on period for the par(cular type of claim. We have set out below the main reten(on 
periods which will apply: 

• For individual contacts at customers and suppliers this will be for as long as we con(nue to 
have a rela(onship with that customer or supplier and then for a period of 6 years 
aSerwards. 

• For marke(ng contacts it will generally be a period of 2 years aSer we were last in contact 
with you. 

• For website users it will generally be a period of 6 years aSer you used our website. 

• For individuals seeking informa(on, making complaints or otherwise corresponding with us 
it will generally be 6 years. 

• For individuals a>ending an event it will generally be a period of 6 years aSer the event. 

It is important to ensure that the personal informa(on we hold about you is accurate and up-to-date, 
and you should let us know if anything changes, for example if you change your phone number or email 
address, you can contact us by using the details set out in the “ContacOng us” sec(on below. 

8. SECURITY 

We have numerous security measures in place to protect the loss, misuse and altera(on of informa(on 
under our control, such as passwords and firewalls. We cannot, however, guarantee that these 
measures are, or will remain, adequate. We do, however, take data security very seriously and will use 
all reasonable endeavours to protect the integrity and security of the personal informa(on we collect 
about you. 
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9. YOUR RIGHTS IN RELATION TO YOUR PERSONAL INFORMATION 

You have these rights in respect of informa(on we process about you. To exercise any of your rights, 
please contact us using the details below. 
If you are unhappy with the way we are using your personal informa(on, you can also complain to the 

UK Informa(on Commissioner’s Office or your local data protec(on regulator. We are here to help and 
encourage you to contact us to resolve your complaint first. 

10. CHANGES TO THIS NOTICE 

We may update this privacy no(ce from (me to (me. When we change this no(ce in a material way, 
we will update the version date at the bo>om of this page. For significant changes to this no(ce we 
will try to give you reasonable no(ce unless we are prevented from doing so. Where required by law 
we will seek your consent to changes in the way we use your personal informa(on. 

11. CONTACTING US 

In the event of any query or complaint in connec(on with the informa(on we hold about you, 
please email info@tabletennisengland.co.uk, or write to Data Protec(on Officer, Table Tennis 
England, Bradwell Road, Loughton Lodge, Milton Keynes, MK89LA. 

Version dated 20 May 2020

https://ico.org.uk/for-organisations/guide-to-data-protection/principle-6-rights/
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