
The Parlour is staffed by 
3 students from a local 
college. Some elderly 
gentlemen visit the Parlour 
on most days to play with 
the staff as they played in 
their youth and love having 
somebody to play with and 
have a chat to
Four Seasons, Mansfield

I hosted a lunch at the 
Parlour aimed towards 
‘lonely people’. As a 
result I’ve heard that 
people who went to 
the session are now 
regularly meeting up 
both in the Parlour 
and outside of it for 
coffee and lunch
Shopping City, Runcorn

PCSO’s hosted a ‘Pong 
with Police’ afternoon to 
give children and their 
parents the chance to 
have some fun and games 
with the police’s Safer 
Neighbourhood Team. 
Young children came into 
the Parlour to talk to us! 
Jackson Square, Bishops 
Stortford

It’s the best thing 
to happen in 
Northampton in a 
very long time, thank 
you for providing an 
excellent pastime for 
all ages. It’s certainly 
beneficial for your 
health
The Grosvenor Centre, 
Northampton

The Ping Pong Parlour 
project allowed 
us to keep adding 
reasons for people 
to come to Castle 
Mall. It created a real 
feel good factor in 
the centre, we didn’t 
expect it to be so busy. 
The satisfaction for 
customers is immense 
Castle Mall Centre Manager, 
Norwich

The main reason was 
to have an extra bit of 
service in the shopping 
centre, we’ve had so much 
positive feedback through 
social media, through the 
website, and it’s good 
people recognise the extra 
bit of service. It just adds 
a bit more value to the 
shopping centre
Dolphin Centre Manager, 
Poole

Having the chance to 
speak to people one 
on one means that you 
can really encourage 
them. Table tennis has 
a lot of selling points, 
being there means 
you can provide more 
information about the 
sport
norwich city table tennis 
club

The graphics provided 
by Table Tennis England 
allowed the budget to go 
further and pursue other 
advertising prospects
castlemall marketing 
agency, norwich
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